
Checklist 
to choosing 

the right
eCOA/ePRO



For many clinical trials, having reliable eCOA/ePRO (Clinical Outcome 
Assessments/Patient Reported Outcomes) is essential. It is important to 
have a eCOA/ePRO that is flexible and includes vital functionalities. Start 
reading this guide and choose the right eCOA/ePRO tool for your next 
study. If you have any questions about the content outlined in this checklist 
or are interested in learning more about our products, please contact: 

marketing@clincapture.com

Does your eCOA/ePRO include the 
following features/functionalities?

•   Is your eCOA/ePRO flexible and can be easily triggered  
with on-demand and on-schedule rules? 

•   Does your eCOA/ePRO allow for videos to be embedded? 

•   Is your eCOA/ePRO fully accessible on any desktop or mobile device   
with no limitations to accessing on IOS or Android devices?

•  Can the electronic collection of the eCOA/ePRO data be 
accessed without requiring special hardware?

•  Does the eCOA/ePRO allow participants to receive a timed-expiration secure token 
by email to use on any device with internet access and any HTML5 web browser, 
including Chrome, Firefox, Safari, Internet Explorer, and Microsoft Edge?

•  Does the eCOA/ePRO provides text and scale based questionnaires configured 
in an EDC system with custom development provided by the EDC provider ?

•  Does the eCOA/ePRO provide progress tracking and completion 
status in an EDC system for site monitoring and follow-up?

•  Does the eCOA/ePRO unify participant responses with clinical data in 
an EDC system to simplify data review and dataset extract?

•  Does the eCOA/ePRO provide compliance reports with survey 
status, dates for survey sent, and reminders? 

•  Does the eCOA/ePRO offer email servers or has a plugin that allows 
reminders to be sent to participants? Can email engagements be 
tracked in the system to monitor if participants reads them?
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About ClinCapture
ClinCapture provides a powerful eClinical platform that enables 
sponsors and CROs to rapidly build and deploy studies, lower clinical 
trial costs, and streamline data capture processes. Offering a host 
of private cloud solutions, ClinCapture’s technologies help advance 
the evaluation and development of drugs, biologics, and devices 
that demonstrate promise for the diagnosis and/or treatment of a 
wide range of diseases or medical conditions. For more information, 
please visit clincapture.com or follow us at @ClinCapture
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Are you looking for a robust eCOA/ePRO 
tool with an EDC system? Learn more about 
ClinCapture’s Captivate EDC by requesting 
a demo at www.clincapture.com/demo


